
1 
 

JD: Manager, Tech Solutioning 

 

About the job 

 

1. Fintech Association for Consumer Empowerment (FACE) is a non-profit industry 
association and RBI-recognised Self-Regulatory Organisation in the FinTech sector 
(SRO-FT). FinTech companies come together at FACE to facilitate consumer-centric 
digital financial services that are safe, suitable, and transparent, delivering positive 
impacts on society and the economy. Please visit our website and refer to the SRO-FT 
Framework to understand our work.  
 

2. FACE is looking for a hands-on engineering and tech professional to support and drive 
growing automation and technical needs within FACE through technology-enabled 
solutions, off-the-shelf tools/applications, and data & analytics leveraging cloud 
environment. The role combines technology management with solution development 
and suits someone who can independently translate business requirements into 
practical technology solutions. The candidate will also coordinate with external 
technology partners/vendors for execution and oversight, where necessary. This 
position offers an opportunity to build and manage FACE's evolving technology 
ecosystem while working with a cross-functional team. 

 

3. Location preference is Mumbai. Position and salary commensurate with work 
experience and skill sets.  

Responsibilities  

▪ Manage FACE's technology infrastructure, cloud platforms, hosting, domains, 
productivity/off-the-shelf subscriptions etc.  

▪ Lead technology projects from requirement gathering and solution design through 
development, testing, deployment and enhancement. 

▪ Design, develop and maintain applications, internal tools, dashboards and digital 
solutions for different business needs.  

▪ Develop and manage APIs, system integrations, databases and technology platforms. 
▪ Evaluate and implement appropriate in-house, third-party, cloud or technology solutions. 
▪ Technology project management, vendor selection and management and coordination 

of technology partners/resources/stakeholders for timely delivery. 
▪ Explore AI, automation, analytics and emerging technologies and develop relevant 

proof-of-concepts. 
▪ Establish appropriate practices around credential-based access, security, backups, 

documentation and operational continuity. 

Selection criterion  

▪ Graduate/post-graduate in computer science, IT, or engineering. 

 

https://faceofindia.org/
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=58586
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https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=58000
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=58000
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▪ 3–5 years of relevant experience in technology development, digital solutions, 
software/application development, cloud/platform management, data analytics, 
automation or technology projects. 

▪ Programming & Development: Python, SQL, JavaScript, HTML/CSS, Web Applications, 
APIs, Databases 

▪ Cloud & Platforms: AWS / Azure / Google Cloud, hosting, deployment, developer 
environments and platform administration 

▪ Data & Analytics: Data analysis, visualisation, dashboards, BI tools, data modelling and 
automation 

▪ Excel & Modelling: Advanced Excel, financial/analytical models, scenario analysis, 
VBA/automation 

▪ Experience in FinTech, BFSI, risk, compliance or RegTech will be an advantage. 
▪ Ability to work independently and manage multiple technology initiatives. 
▪ Comfortable working across technology, data, analytics and business requirements. 
▪ Strong problem-solving, ownership and builder mindset. 
▪ Strong communication and stakeholder-management skills, including working with senior 

management and external technology partners. 

How to apply 

4. Please send your latest CV with current and expected CTC to sro@faceofindia.org; 
teamface@faceofindia.org with Manager, Tech solutioning in the subject line. 
 

 

mailto:sro@faceofindia.org
mailto:teamface@faceofindia.org

