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Context

1.

Reserve Bank of India (RBI) regulations require base-layer NBFCs to have policies governing
business and risk management aspects and beyond. These policy requirements come from
across regulatory frameworks, which are subject to regular updates and hence the possibility
that base-layer NBFCs may sometimes miss the requirement, leading to inadvertent
noncompliance.

To address this, with inputs from members and an extensive review of regulations, we have
developed a consolidated list?, applicable to base-layer NBFCs.

Scope

The list only covers policy frameworks required under RBI regulations. It does not cover policies
NBFCs may need under other financial Sector regulators and government laws, based on their
business and legal requirements. It also does not cover operational documents such as SoPs,
manuals or internal policies NBFC might need for its own specific context. In that sense, the list
is not an exhaustive or definitive compilation of all policy requirements. An NBFC must
undertake its own exercise to determine all the policy requirements applicable to it.

Disclaimer

4.

6.

We have taken due care to ensure its comprehensiveness and accuracy as per information
available on the release date of the document. However, FACE shall not be liable for any
inadvertent omission, gap or non-compliance arising from reliance solely on this list.

Members/NBFCs are responsible for framing required policies as per their context, including
additional requirements required by the RBI over time.

The list is also not a substitute for any regulatory directions and requirements. In the case of
inconsistency, the regulatory directions always prevail.

1 Also available for members here


https://docs.google.com/spreadsheets/d/1TC2Ft3fN3DVltj2i2bldDPLdx4ak4kpi/edit?usp=sharing&ouid=103684271832625250492&rtpof=true&sd=true
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Fintech Association for Consumer Empowerment (FACE) is an RBI-recognised Self-Regulatory
Organisation in the FinTech sector (SRO-FT). FinTech companies of all kinds come together at
FACE to build an industry that enables borrower-centric financial services that are safe,
suitable, and transparent, delivering positive impacts on society and the economy.

We welcome questions and suggestions on this document at sro@faceofindia.org
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